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Chapter 1 Patients' Rights

Every person, patient or client, has a:-

1.

Right to access health care.

Health care shall include promotive, preventive, curative, reproductive,
rehabilitative and palliative care.

Righttoreceive emergency treatmentin any health facility.

In emergency situations, irrespective of the patient's ability to pay, treatment to
stabilize the patient's condition shall be provided.

Right to be informed all the provisions of one's Medical
Scheme/Health Insurance Policy.

Anyone who is enjoying the provisions of a medical cover (insured) is entitled to
know all the privileges accorded and also entitled to challenge, where and if
necessary, the contents and decisions of the medical scheme and health
insurance policy.

Rightto choosea health care provider.

A patient's right to access a health care provider of his choice shall not be unduly
restricted by third parties solong as the provider of choice is qualified, registered,
retained and in current good standing with the Regulatory Authority to provide
treatment for the particular ailment or iliness and as long as that choice is
acceptablein medicaland ethical standards.

Right to the highest attainable quality of Health care products and
services.

Every person has the right to the highest attainable quality of health care
products and services.

Right torefuse treatment.

Any person, patient or client may refuse, withdraw or withhold treatment and
such refusal shall be documented in writing by the medical service provider
and in the presence of an independent witness, providéd that such refusal,
withdrawal or withholding does not create an immediate danger to the
patient or the health of others and provided further that the consciousness
and competency of the person has been taken into account.






